Shane:

hey its shane here . after talking to other moving guys and my wife and a few people . | feel the amount
is ridiculous. | got home and u never even took half our stuff | told u we had a two bedroom townhouse
and no appliances . | discribed the contents. at no point did u say u only had a one ton cube van . that
cant even fit a big one bedroom apartmentin . | a agreed to the move based on taking all my stuff . u
never even took even took 1/2 and | need to pay another guy with a 3 ton at the same rate to move the
rest of my stuff. | will not pay the amount your asking send me a number that is relistic. take in mind u
never even did half the job . what u did do was great and | appropriate it but u should have said u only
had a cube van . | would have gotten someone else

Bradley:
| took exactly what you gave me as a list when we talked over the phone. | thought you were a man of
integrity.

Shane:

I am | thought u new when a guy says a two bedroom townhouse with 2 couxhes a love seat two queen
beds a childs bed and dresser and boxes that u wpuld know it wouldnt fit in a cube van u need a three
ton atleast not something to move a one bedroom apartment . the boxes alone would take up most of
your truck and the bigger furniture would take the other so u need way bigger of a truck | could have
paid someone the same price or less for the same job and only one trip now | need to hire someone else
to finish your job

Bradley:

Your wife told me she had seen my truck around many times. She also told me the only things that
mattered were the items that she pointed to which was the same as the list you gave me. You did not
say any thing about boxes and neither did she . | did as | was hired to do. | will lower only to my original
quote of 1645 + gst = 1727.25

You need to man up and business man up to you commitments.

Shane:
ishe saw your truck and she said take certain things after she saw that it wouldnt fit everything
She said she saw my truck around town a number if times.

Bradley:
Those are my notes un yge pic i sent as we talked. You said 2 beds 2 dressers 2 couchs and a live seat.
You said only the big stuff

Shane:

nope no chance im paying double for a job u couldn't complete sorry ill send u some money for your
costs but im not getting nailed on this one . you should have said the size of your truck and | would habe
said it wouldnt have fit everything poor communication on your part

Bradley:
| do these trips all the time. And my clients are always very happy with my service and prices



Shane:

| said u dis a good job and was happy with everything except the move wasnt completed | agreed on
1600 for the place to be moved now if u go there and u need to do more then one trip thats your
problem not mine sorry

u said something about the mattressbing on the sides and boxes to fill the spaces up top.

bottom line | made a deal to move my townhouse for 1600 u did not move my place u moved about 1/3
to a 1/2 job not complete . | thought | was being ok with giving u something for your half job or so

Bradley:

You are not being ok.

And | know the industry really well. And you appear to have no idea.

Here a couple ov pics to show how | take notes notice the # of boxes mentioned.

I moved some one from Edmonton lately to storage the cost was in excess of 4G

| am moving them out if storage with truck and trailer 15 min down the road. That part will be $1000.
That is normal.

So .. Whatis your bottom line.

Take into consideration what | moved for you . . If it was across town it would have been 550 + gst.
With your deal as you stated it | brought my man. Normally | would have hired a guy at each end. At less
cost.

Shane:
dont care about other only care about my stuff my price and | fired u to move my place and its not done
so thats it period

Bradley:
So what'sit ?
So what is your proposal ?

Shane:

| couldn't care less what u wrote | told u most of the major items | told u no appliances and said there is
the usual stuff and boxes . if u never wrote everything down not my problem . because of your
negligence it has costed me time from work had to close today drive to nelson and back and hire
another mover for 1500

Bradley:
So what are you offering me ?

Shane:
im not happy and this has costed me over double because of u . | already called my lawyer and its your
negligence

Bradley:
Wow man | am TOTALY FLABERGASTED . . that you could be like this.

Bradley:
So you are offering to pay nothing . . Is that correct ?



Bradley:

Hey | thought you were closed today. So you could drive to nelson and what not. But as you answered
your biz phone and you have a fire suppression guy in . . | guess that makes you a lier about everything
else.

Huh. Who'da figured . . Eh.

So your talk with your lawyer is false . . | guess when we stand in front of a Judge and your Lawyer will
not say he talked to you prior to this time stamp . You'll be hooped.

Huh

Shane:
its called having the phone transfered asshole
u called | answered and u said nothing .

Bradley:

| asked for your hours.

You said you were only open till 4 today.
9 to 9 otherwise.

Shane:

| said open at 4 usually open from 9-9 but not till for due to work being done at the store . | have the
phone transferred to my cell because we do take out . im on my way back to Summerland from nelson
and my lawyer said u started a job to move my place . u never completed a job there fore u are in
breach and arent entitled to full payment and that im to keep all expences and inconveniences noted
and send u a bill for my expences

Bradley:

Yeayea

So whos your lawyer

Get your lawyer to call me.

Shane:

ya right im not pay him to talk to u . if your not happy take me to court got it . u and your bush league
micky mouse moving company. dont give a price then only take part of the stuff and xharge the full
amount

so we will see u in court then . u gave a price to move my place period . my stuff still is all moved u are in
breach of a verbal contract . u will lose



